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Information and Communication technologies in teaching English 

Education is favorable space for innovation. Today we are witnessing the entry 

of the domestic system of education in the next stage of its development. 

Modernization of industries is carried out taking into account international 

experience and traditional values of Kazakhstan’s. 

Informatization solves scientific production and technical economic and social 

problems and also increases the creative potential of the individual and the social 

environment [1, p. 3].  

One of the main directions of today’s society is the informatization of the     

educational process. Informatization of the educational process is the main 

condition for informing the public. After all, future generations will be able to live 

and work in a new information society. At the same time, the key issue in the field 

of education is the search for effective, new ways to innovate in the content of 

education. Information technology is the set of methods and production, software-

technological tools combined in one technological chain for the collection, storage 

and processing of information.  

It is impossible to be a competent and versatile specialist without mastering the 

advanced technologies of teaching in the field of modern education. Mastering new 

technologies has a positive effect on the formation of intellectual, professional, 

moral, spiritual, civic and many other qualities of the teacher, helps effectively 

organize the educational process.  

Today, as Kazakhstan moves towards a post-industrial world ruled by a trinity 

of “education-science-innovation”, there is no doubt that education and 

professionalism are access to the third millennium. In this regard, the process of 

modernization should continue in the education system, which should be aimed at 

taking into account the specific needs of the market and a diversified economy in 

detail. The world society has entered a new phase of its evolutionary development 

– the phase of the information society, characterized by the rapid penetration of 

information and communication technologies in all spheres of life and information 

resources will play no less important role than material and energy resources. 

Development of information and communication technologies is part of 

education. In recent years, the use of computers, e-textbooks, interactive 

whiteboards in daily lessons in accordance with modern trends is yielding 

significant results. The education system is implemented through electronic 

communication, information exchange, Internet, e-mail, teleconferencing, on-line 

lessons. Because the teacher is in close contact with each student through the 

computer network, close attention is paid to teaching, allowing them to determine 

the individual level of each child and take individual action. In the recent years, 

due to the growth of the country’s economy, significant changes are taking place in 

the field of education. New methods are being developed to bring the content of 

education and upbringing in line with the rapid development of society and to raise 
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it to new heights. As a result, the whole pedagogical process has changed and new 

educational technologies have been born that are recognized as effective. Any 

teaching technology requires a teacher with deep theoretical, psychological, 

methodological knowledge, great pedagogical skills, the ability to deeply 

understand and also understand the soul of learners.  

The XXI century is the century of new technologies and information. 

Independent Kazakhstan has also entered the same century. Now we have moved 

from an industrial society that an interact and develop the technical capabilities to 

implement it. Today, the main goal is to increase students’ thinking, curiosity, 

interest and activity through the use of innovative methods and information 

technology. 

New methods of teaching a foreign language have been developing rapidly in 

recent years. Great success can be achieved by learning a foreign language with the 

help of modern technologies. Introduction of modern technologies in the traditional 

method of teaching provides ample opportunities for teachers and learners further 

develop and improve traditional methods. Innovation is not only the introduction 

of innovations, but also the ability to apply new ones in the traditional educational 

process. Today, the use of modern technologies in the educational process is one of 

the most pressing issues. [2, p. 167]. 

Learning a foreign language is not just memorizing words! Language is not just 

words. It is a big mistake to think of another language as a set of incomprehensible 

words that require constant repetition and constant memorization. Language is a 

complex dynamic system that is constantly in motion. Words are only part of this 

system. They constantly change their sound, meaning and scope. 

Today, English plays an important role in the modern area of globalization. 

Despite the fact that English is the second language many people around the world 

are interested in learning English. English is not a foreign language, but a world 

language. Many publications, methods, online courses, videos on social networks 

offer easy ways to learn a language. The 21st century is called the “age of high 

technology”. Thanks to the help of the most advanced technologies, there are many 

opportunities to make our lives safer and easier, such as shopping, cooking, 

booking tickets, booking hotels, etc. are available today. The development 

technology has also led to positive changes in education. Many education 

professionals have introduced new educational technologies to meet the learning 

standards of the 21st century. As a result, the term pedagogical technology 

appeared. Pedagogical technology is a set of knowledge, skills and abilities that a 

teacher choses in order to effectively apply in practice, which is considered 

pedagogically useful among the methods of influencing young people.  

Modern pedagogical technologies a set of rationality combined modern 

methods, forms, and teaching aids developed in line with one or another approach 

to foreign language teaching [3, p. 143]. 

There are three types of educational technology. They are: 

1. Traditional 

2. Innovative 

3. Informative 
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The main thing is not the set of technology, but its degree. Develops learners’ 

professional skills in mastering the language through their own research with the 

help of computer technology, using a variety of sources and sources of 

information. According to the specifics of their use in the educational process, they 

can be grouped as follows computer programs (electronic textbooks, simulators, 

laboratory exercises, test systems). Training system in accordance with multimedia 

technologies is carried out using a set of computers, video equipment, optical discs.  

Technology plays an important role in achieving learning outcomes, and when it 

comes to learning, it is better to explain this priority. The challenge here is to 

identify how technology allows for the effective implementation of key learning 

processes [4, p. 34]. 

The use of computer technology in the educational process of information 

technology is widely distinguished. The use of new pedagogical and 

telecommunication technologies in the study of a foreign language as a 

professional orientation is an innovative form of modern education. Computer 

programs that teach a foreign language have the following types of work: 

      - development of language resources; 

      - sound development; 

      - teaching dialogue and monologue forms of speech; 

      - learn to write; 

      - to teach grammatical aspects 

The area of Internet is growing day by day. With the help of the Internet, 

teachers and learners can quickly and accurately find the necessary information 

from anywhere in the world at any time. For example, information on country 

studies the latest news about the lives of young people, articles in newspapers or 

magazines, a list of necessary literature, etc. can access a lot of information.  

A number of didactic problems can be solved with the help of Internet in the 

teaching of foreign language: 

      -formation of reading skills 

      -formation of writing skills using modern information 

      -enrichment of student’s vocabulary; 

 -regular motivation of students to learn English 

The use of modern technology in the classroom is the only way to concreate an 

environment conducive to its effectiveness, which in turn promotes cooperation 

and human relationships. The application of an innovative approach to teaching is 

a great achievement of practice-oriented learning, and its quality ensures that the 

acquired knowledge meets the great demand for improving the quality of life, as 

well as achieving goals in real situations. 
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                                       Resume 

Development of information and communication technologies is part of 

education. In recent years, the use of computers, e-textbooks, interactive 

whiteboards in daily lessons in accordance with modern trends is yielding 

significant results. The education system is implemented through electronic 

communication, information exchange, Internet, e-mail, teleconferencing, on-line 

lessons. Because the teacher is in close contact with each student through the 

computer network, close attention is paid to teaching, allowing them to determine 

the individual level of each child and take individual action. In the recent years, 

due to the growth of the country’s economy, significant changes are taking place in 

the field of education. New methods are being developed to bring the content of 

education and upbringing in line with the rapid development of society and to raise 

it to new heights.  
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